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INTRODUCTION

This is a collection of introductions, in a variety of languages,

to what chaplains offer patients and families. We hope these
introductions 1) convey sincere respect and care, 2) help English-
speaking chaplains and their colleagues to offer spiritual care

to patients and families with limited English proficiency, and 3)
enable each of those patients and families to make an informed
choice about whether they’d like to speak with a chaplain.

To build this collection, we picked twenty of the most commonly
spoken languages in the United States among people who do not
speak English “very well,” according to the US Census. We started
by scripting a baseline introduction in English. For each language,
we consulted with an expert or experts—in most cases, chaplains—
for whom that language is a first language. Based on their input,

we revised each English introduction to better integrate religious
and cultural considerations of that language group. Professional
translators then translated each revised English script into its target
language. Finally, our experts revised the translations one last time
to optimize their tone and content.

A forthcoming research article will elaborate the method by
which these introductions were developed. We want to continue
improving this collection and then expand it to include other
languages. To give feedback and/or to be informed about future
updates, please email eaw9007@nyp.org or job9122@nyp.org.



INSTRUCTIONS

These introductions are meant to be intuitive and require little or
no explanation to use. That said, we’ve included some guidelines in
case they can be helpful:

These introductions may be used in hard-copy or electronic format.
They are written so that they can be used not only by chaplains,
but also by other providers who want to explain what a chaplain

is and offer to call one. They are also written for use not only with
patients, but with patients’ family members and/or friends.

When used by chaplains, the introductions are best suited to
introductory visits that are initiated by a chaplain or by referral
from a staff member. Because they end by asking recipients
whether they would like to speak further with a chaplain, they
are less appropriate for situations in which a patient or family has
already requested a chaplain visit.

Because the content of the introductions varies slightly (i.e., many
of them feature different phrasings and interventions), we have
included the English versions of each alongside the translations.

Each introduction includes an interactive component. It asks the
question “Would you like to speak further with a chaplain via an
interpreter?” and invites recipients to point to their response in
their own language. To allow for understanding of the recipient’s
response, each is labeled with an English translation.

The visit may be concluded by the provider pointing to one of three
follow-up responses at the bottom of the page. Each is given in the
target language and in English for mutual understanding between
the provider and recipient.
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ARABIC

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from an imam or priest or wants items like
Qur’ans, Bibles, prayer rugs, beads, prayer books of supplication, or to be
oriented to the direction of prayer, chaplains arrange that. If someone wants
supplication, chaplains pray for or with them. Sometimes chaplains
facilitate meditation or help someone listen to music of their choosing or
chanting. Also, if there’s a belief or question that’s sacred or important to
you, or a feeling or decision that’s weighing on you that you’d like to discuss,
chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

Okay. One of our chaplains will try to visit you soon.



ARABIC

dub Olaglra & S0 ) - hditunl) Gold] dayilly deos )l le Il Glast oo Aoyl ol el pudl
$f @e Cousdl w3 bl o & dylly g JI Dole ) Glast oo o By O ay)l aié L] Bugas
Lol e il as Suslucg oare R

O 13] pales 5o Le Iyl O o dslls diog Il dole )l last oo ga g i) gl di sl s
Chomall (e d5ud o Jsasdl § Gy ol 093950 O duwglul] o &6V aol (o Cllall gy aieds Il
Glasy (Sad dlill olosl dyme ol dusd¥l S 9l dovus of Blall Boloew gl ol QLS ol iy 2]

Lley) Glasy (S all J slealls poiy Of polsesll asT o)1 13]s .S iy daslly &g Il Aol
Jagusts ol i)l Dole ) JlasT poks LoVl pamy §s lme lses sl 4 lgey Of Ly dis )l

ol OIS 13] Sy .aLaall uall of Lapliss Il Ghrwsall glozudl s Basludl of Joldls ol

BN Sz 513 o pulus] bl OIS o «ell duad¥l o dzys o diss diobs o oo Hluciial 5] diine
! gilas Yl s ge ool doyd e OsSiud d3ls o og3s el

25b Gl guilasVl seluy Gy 3055 Y 5l 3035 (b & iy ime p8 Wl el of elides
JES X IV JETINNUN Q.>J<Q5S3l°.e,gé.omog>¢yQ&&ngié%ﬁsg?@:wﬂcﬁcly oe3ley
celle s elasYl oty Aol Sy Jolsd bl

odn Spzsia B,k dhuls glass LIl dall dayills dos )l Bl Glas] uol ge Cousdl 553 do

- |
0

podl 55l C89 @ — Joae — s &8s § —
LATER TODAY TOMORROW ANOTHER TIME

Gl o131 pamy 5ol Lewis oSUs o5 —

YES, BUT WHEN LESS FAMILY IS HERE

Mgmbobéiwgglﬁaahmhﬁé&’—

YES, BUT WHEN MORE/OTHER FAMILY IS HERE

il ) Gusi US o i e olstl] (3 4l gl ssambly 4 sl Cagll e el S
Thank you for taking the time and making the effort to communicate with me even though we speak different languages.
] o2 g lly g I Dole ) GlasT usl e Susall § Ay ) Cameal O CB9 6T & Bus 13)
b)) @3l sl e o

If at any time you do want to speak with a chaplain, please let any staff member know.
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OKay. One of our chaplains will try to visit you soon.
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BENGALI

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or wants
items like Bibles, candles, prayer books, rosaries, Qur’ans, or prayer rugs,
chaplains arrange that. If someone wants prayer, chaplains pray for or with
them. Sometimes chaplains guide meditation or help someone listen to
recitation of their scripture. Also, if there’s a belief or question that’s sacred
or important to you, or a feeling or decision that’s weighing on you that you’d
like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

TS ST A ST (S BIHACETEAR 08 ST TS B, SR HSR FE
AHITS FHT TS S |

If at any time you do want to speak with a chaplain, please let any staff member know.
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OKkay. One of our chaplains will try to visit you soon.



CANTONESE

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from a spiritual leader/teacher of their religion
or background or wants items like Bibles, candles, prayer books, rosaries,
Qur’ans, or prayer rugs, chaplains arrange that. If someone wants prayer,
chaplains pray for or with them. Sometimes chaplains guide meditation or
help someone listen to music of their choosing. Also, if there’s a belief or
question that’s sacred or important to you, or a feeling or decision that’s
weighing on you that you’d like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.



CANTONESE
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Thank you for taking the time and making the effort to communicate with me even though we speak different languages.
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If at any time you do want to speak with a chaplam, please let any staff member know.

FHAPH? - i R PTG o RES P B -

Okay. One of our chaplains will try to visit you soon.



FARSI

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or would like
to request Bibles, Torah, Qur’ans, recitation of prayer, chanting, or prayer
rugs, chaplains arrange that. If someone would like to pray together or
information about where to pray, chaplains provide that. Sometimes
chaplains guide meditation or help someone listen to music of their
choosing. Also, if you would like consultation about a question that’s sacred
or important to you, or a feeling or decision that’s weighing on you that you'd
like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Regardless of
your religious background or faith tradition, we respect your values and
beliefs.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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Thank you for taking the time and making the effort to communicate with me even though we speak different languages.
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If at any time you do want to speak with a chaplain, please let any staff member know.
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OKay. One of our chaplains will try to visit you soon.



FRENCH

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy or pastor of their faith tradition or
wants items like Bibles, candles, prayer books, rosaries, Qur’ans, or prayer
rugs, chaplains arrange that. If someone wants prayer, chaplains pray for or
with them. Sometimes chaplains guide meditation or help someone listen to
music of their choosing. Also, if there’s a belief or question that’s sacred or
important to you, or a feeling or decision that’s weighing on you that you’d
like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.



FRENCH

Je vous donne cette présentation écrite au nom des auméniers de 'hopital. Je ne
dispose pas de nouvelles informations médicales. Je veux juste que vous sachiez ce
qu’est un aumonier, au cas ol vous souhaiteriez parler avec 'un d’eux par
Iintermédiaire d’un interprete.

La fagon la plus simple d’expliquer qui sont les aumoniers est sans doute de vous
dire ce qu'ils font. Si une personne souhaite recevoir la visite d'un membre du
clergé, d'un pasteur, d'un prétre ou d’'un imam, selon ses croyances religieuses, ou
obtenir des objets comme des Bibles, des chandelles, des livres de priere, des
rosaires, des Corans ou des tapis de priére, les aumoniers peuvent s’en occuper. Si
une personne souhaite une priere, les aumoniers peuvent prier pour elle ou avec
elle. Parfois, les auméniers guident la méditation ou aident une personne a écouter
la musique de son choix. En outre, §’il existe une croyance ou une question qui
vous est sacrée ou importante, ou bien un sentiment ou une décision qui vous pese
et dont vous aimeriez discuter, les auméniers sont a votre disposition pour en
parler.

Nous ne voulons pas changer ce en quoi vous croyez ou ne croyez pas. Les
aumoniers soutiennent les patients et leurs familles quelle que soit leur confession,
y compris s’ils n’appartiennent a aucune. Qui que vous soyez, nous souhaitons que
vous vous sentiez estimé(e) et entouré(e).

Souhaiteriez-vous parler avec un aumonier dans la langue de votre choix en
recourant aux services d’'un interprete? Il s’agit d’un service facultatif offert
gratuitement.

— Oui — Non
YES NO

— Plus tard aujourd’hui — Demain — A un autre moment
LATER TODAY TOMORROW ANOTHER TIME

— Oui, mais lorsque j'aurai moins de membres de ma famille a2 mes cotés
YES, BUT WHEN LESS FAMILY IS HERE

— Oui, mais lorsque j'aurai plus de membres ou d’autres membres de ma famille 2 mes c6tés
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Je vous remercie de votre temps et de vos efforts pour communiquer avec moi bien
que nous ne parlions pas la méme langue.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Si vous souhaitez a tout moment parler avec un aumonier, veuillez le faire savoir a
un membre du personnel.

If at any time you do want to speak with a chaplain, please let any staff member know.

D’accord. Un de nos aumoniers tentera de vous rendre visite sous peu.

Okay. One of our chaplains will try to visit you soon.
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GERMAN

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or wants
items like Bibles, candles, prayer books, rosaries, Qur’ans, or prayer rugs,
chaplains arrange that. If someone wants prayer, chaplains pray for or with
them. Sometimes chaplains guide meditation or help someone listen to
music of their choosing. Also, if there’s a belief or question that’s sacred or
important to you, or a feeling or decision that’s weighing on you that you’d
like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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GERMAN

Sie erhalten dieses Schreiben im Namen der Seelsorger des Krankenhauses. Es
handelt sich hierbei nicht um medizinische Informationen, sondern ich méchte
Thnen lediglich die Moglichkeit vorstellen, per Dolmetscher mit einem Seelsorger
zu sprechen.

Die Titigkeit des Seelsorgers ldsst sich am besten folgendermafien beschreiben.
Wenn Patienten von einem Geistlichen ihres Glaubens besucht werden méchten
oder Gegenstinde wie Bibeln, Kerzen, Gebetsbiicher, Rosenkrinze, Korane oder
Gebetsteppiche wiinschen, wird dies von der Seelsorge arrangiert. Seelsorger
sprechen auf Wunsch Gebete fiir die Patienten oder beten gemeinsam mit ihnen.
Sie geben auch bei Bedarf Anleitungen zur Meditation oder helfen Patienten bei
der Auswahl von geeigneten Musikstiicken. Auch bei Glaubensfragen oder anderen
Anliegen, die Thnen heilig oder wichtig sind, oder bei emotionalen oder
Entscheidungsproblemen, die Sie belasten und tiber die Sie sprechen méchten,
steht die Seelsorge zum Gesprich zur Verfiigung.

Wir stellen in keinem Fall Ihre Glaubensgrundsitze in Frage. Die Seelsorge
unterstiitzt Patienten und Familienangehorige jeder Glaubensrichtung und auch
glaubensfreie Menschen. Wir méchten, dass Sie sich in Threr Person respektiert
und umsorgt fithlen.

Wiinschen Sie einen Dolmetscher, damit Sie in Threr bevorzugten Sprache mit
einem Seelsorger sprechen kénnen? Dies ist kostenlos und voéllig freiwillig.

— Ja — Nein
YES NO

— Heute zu einem spiteren Zeitpunkt — Morgen — Ein andermal
LATER TODAY TOMORROW ANOTHER TIME

— Ja, aber wenn weniger Familienangehorige da sind
YES, BUT WHEN LESS FAMILY IS HERE

— Ja, aber wenn weitere/andere Familienangehorige da sind
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Vielen Dank, dass Sie sich die Zeit g¢enommen haben, mit mir zu kommunizieren,
auch wenn wir verschiedene Sprachen sprechen.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Wenn Sie zu irgendeinem Zeitpunkt mit einem Seelsorger sprechen méchten,
lassen Sie es bitte einen Mitarbeiter wissen.

If at any time you do want to speak with a chaplain, please let any staff member know.

In Ordnung. Einer unserer Seelsorger wird versuchen, Sie in Kiirze zu besuchen.

Okay. One of our chaplains will try to visit you soon.
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GUJARATI

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from a representative from their religion and/or
faith tradition or wants items like Bibles, candles, the Bhagavad Gita,
rosaries, Qur’ans, prayer rugs, or prayer beads, chaplains arrange that. If
someone wants prayer, chaplains pray for or with them. Sometimes
chaplains guide meditation or help someone listen to music of their liking.
Also, if there’s a belief or question that’s sacred or important to you, or a
feeling or decision that’s hard or difficult for you to decide that you'd like to
discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel respected and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with

me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

Okay. One of our chaplains will try to visit you soon.
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GUJARATI
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ZUA Y d Al HIZ 2290 d Hell 18 UAAL 52 9. FARS AU 44 Sl 200
HIEAZA DAUAHL 24291 5154l 2 [l A olldd W MouddHL Hee 52 69 de uld,
oL 515 Al HiAAL 4990 WA 1L 5 o dHIRL HIZ U[AdZ 2490 HedAW bR €1
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—ul — -l
YES NO

— sy MLl —oadlsld — v dHd
LATER TODAY TOMORROW ANOTHER TIME

— Gl UBL SR e 5.2 "0l 2l A

YES, BUT WHEN LESS FAMILY IS HERE

— L uBL oz 98 folley " 5 2 0L wiél sl

YES, BUT WHEN MORE/OTHER FAMILY IS HERE

oA Ul (A8 cumBl ollddl GISBL, 6941 UEL UHA 51391 e el HIZL Al
AAld 52914l UAdeAL 5391 HEE DUMIR,

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

ofL dH 519 UBL UHA UG A WA Ald 5390 HUAAL G1d, dL s Ul sEld 516w
U2ls UKL srBUAl.

If at any time you do want to speak with a chaplain, please let any staff member know.

VIR 516 UBL D15 AU A 25 UHAHL 6F d¥el HAALAL U 5390

Okay. One of our chaplains will try to visit you soon.
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HAITIAN CREOLE

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or wants
items like Bibles, prayer books, rosaries, novenas, Qur’ans, or prayer rugs,
chaplains arrange that. If someone wants prayer, chaplains pray for or with
them. Sometimes chaplains guide meditation or help someone listen to
music of their choosing. Also, if there’s a belief or question that’s sacred or
important to you, or a feeling or decision that’s weighing on you that you’d
like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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HAITIAN CREOLE

M ap ba ou entwodiksyon sa-a alekri nan non omonye yo nan lopital la. Mwen pa
gen okin enfomasyon medical pou mwen ba ou Selman docte ou infimi¢ yo kap ba w
yo si ou ta besewn sa. Mwen senpleman vle ou konnen kisa yon omonye ye, an ka
ou ta vle pale ak youn pou kont ou, osinon avek eéd yon moun ki ka tradui pou ou.

Petet fason ki pi fasil pou eksplike kisa you omonye ye se lé nou eksplike ou kisa yo
fe. Si yon moun vle you paste ou you p& oswa tou you nan responsab legliz li ou
kwayans li visite-1, omonye ya oubien saa nou rele chaplin nan peyi isit ka ede ou.
Men m jan tou si ou bezwen you Bib, liv lapriy¢, neven you sin, Koran, oswa kapet
pou lapriye, omonye yo ka planifye sa e fé ou join-n yo. Si yon moun vle lapriye,
omonye yo ka lapriye pou li ou ak li. Pafwa omonye yo kon gide moun nan
meditasyon oswa ede yon moun koute mizik yo ta vle tande. Epitou, si gen yon
kwayans oswa kesyon ki sakre oswa enpdtan pou ou, oswa yon santiman oswa
desizyon w ap reflechi sou li epi ou ta vle pale sou li, omonye ak disponib pou pale
sou sa ak ou.

Nou pa gen ro-l pou mande ou chanje religion ou oubien sa ou kwe oswa sa ou pa
kwe ditou. Omonye yo sipdte pasyan yo ak fanmi yo kit yo gen la fwa ou men si yo
pa kwe nan anyen ditou. Nenpot moun ke ou ye, nou vle ou santi ke ou gen vale
pou nou, nou respecte ou, onore ou e, ou gen enpotans pou nou.

Zanmi si ou ta renmen pale ak yon Omonye nan lang ou pi pito ou si ou vle you
moun ki pou tradui en creol pou ou, nou ka f& sa. Sevis sa a gratis epi se selman si
ou vle ou pa oblige si ou pa vle!

— Wi mwen vle — Non
YES NO

— Pita jodi a — Demen — Yon lot l&
LATER TODAY TOMORROW ANOTHER TIME

— Wi, men 1¢ fanmi mwen ale lakay
YES, BUT WHEN LESS FAMILY IS HERE

— Wi, men 1& mwen gen plis/lot fanmi ki vi-n we-m
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Mesi anpil poutét ou te pran tan ak f& efd pou w kominike ak mwen malgre nou pa
pale menm lang.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Si nenpot ki 1& ou vle pale ak yon Omonye, tanpri souple, di nenpdt manm pesonel
la sa, yo va ede ou.

If at any time you do want to speak with a chaplain, please let any staff member know.

Dako. Youn nan omonye nou yo ap eseye vizite w byento.

Okay. One of our chaplains will try to visit you soon.
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HINDI

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from a representative from their religion and/or
faith tradition or wants items like Bibles, candles, the Bhagavad Gita,
rosaries, Qur’ans, prayer rugs, or prayer beads, chaplains arrange that. If
someone wants prayer, chaplains pray for or with them. Sometimes
chaplains guide meditation or help someone listen to music of their liking.
Also, if there’s a belief or question that’s sacred or important to you, or a
feeling or decision that’s hard or difficult for you to decide that you'd like to
discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel respected and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

Okay. One of our chaplains will try to visit you soon.

17



HINDI

& 31Ul I foifed ufaa srearet & Jwte i IR T IR 8 | g U fafhean @ €t 18 18
SRR TEl & | H 3TT9eh! it 9% SarT digd & fob 9 @i gid o, 91 319 e & ua
AT & AT § a1 AT 918 |
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g1 a3 foreht safary ot o1om et STR/AT 1T UuRT 3 WfAfAfS ot g ot sreva & a1 3d
afee, AiHafal, SIagidT, JTe, F, 3T M1 & ST, A1 W1 3 forg Arem nfey ot 2wt
ST AT B & | IS Tl UTiAT aTl gl 8, ol Tl 38 folq 91 38 91 uief oft
A 8 | HH-HH Aw I weam H o ANTGYH UM 9ed ¢ A1 fdt @l STuHT IE @ g
T H off Figg e € | 39 ST, Afg IS e HwT A T8 UH € S ufde gt ar Smes ferg
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TTed € foh 31T TH T ST Y 3T MU SWHTA B |
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—@  —E
YES NO
— et e A — & — foredt efik 3
LATER TODAY TOMORROW ANOTHER TIME
— &, wifese ota gl e wH Bl
YES, BUT WHEN LESS FAMILY IS HERE
— &, At o gt sifie/er s &

YES, BUT WHEN MORE/OTHER FAMILY IS HERE

THY Heer 37 TR 9Ty ST &1 S e & fQ 9=gare, Yol & oF f3e 9y aield ¢ |

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

foredt off Tm Afg 31Ty Twete & o1 HEAT TR €, A FuaT ot off O 3ge IR H 9T |

If at any time you do want to speak with a chaplain, please let any staff member know.

THR Toh Tl ST e ) STeg & dITRie el |

OKkay. One of our chaplains will try to visit you soon.

18



ITALIAN

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or wants
items like Bibles, candles, prayer books, rosaries, Qur’ans, or prayer rugs,
chaplains arrange that. If someone wants prayer, chaplains pray for or with
them. If someone desires to receive the Sacrament of Confession, Holy
Communion, Anointing of the Sick, or information about where to attend
Holy Mass, chaplains can facilitate. Sometimes chaplains guide meditation or
help someone listen to music of their choosing. Also, if there’s a belief or
question that’s sacred or important to you, or a feeling or decision that’s
weighing on you that you’d like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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ITALIAN

Questo documento vuole fornire una introduzione alla figura del cappellano in
ospedale, nel caso lei desideri parlargli, anche attraverso un interprete. Vorrei
anche precisare che questo documento non riporta alcuna informazione medica.

Il modo pitt semplice per spiegare chi sono i cappellani ¢ raccontare quello che
fanno. I cappellani sono disponibili se un paziente desidera la visita di un rappre-
sentante della propria religione o vuole ricevere oggetti come per esempio la Bibbia,
delle candele, dei libri di preghiera, un rosario, il Corano o dei tappeti per pregare.
Il cappellano ¢ anche disponibile a pregare assieme al paziente. Se qualcuno
desidera ricevere il sacramento della confessione, la comunione, 'unzione degli
infermi o desidera informazioni per partecipare alla Santa Messa, il cappellano pud
aiutare. I cappellani sono anche disponibili a guidare una meditazione o semplice-
mente a stare col paziente mentre ascolta della musica. I cappellani sono disponibi-
li soprattutto ad ascoltare. Se lei ha delle domande importanti oppure dei dubbi, o
se ha dei sentimenti o decisioni che le pesano sul cuore, e vorrebbe parlarne con
qualcuno, i cappellani sono qui per lei.

Noi cappellani non siamo interessati a cambiare il suo credo. Desideriamo sostene-
re i pazienti e le loro famiglie, sia che siano credenti di una certa religione o non
credenti. In qualunque situazione lei si trovi, noi desideriamo farla sentire onorato
e accolto.

Vuole parlare con un cappellano nella sua lingua preferita utilizzando un inter-

prete? Questo servizio & gratuito e completamente facoltativo.

- Si — No
YES NO

— Oggi piu tardi — Domani — In un altro momento
LATER TODAY TOMORROW ANOTHER TIME

— Si, ma quando non ci sono tutti i miei familiari
YES, BUT WHEN LESS FAMILY IS HERE

— Si, ma quando ci sono pitv/altri familiari
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Grazie per averci dedicato del tempo e aver fatto lo sforzo di comunicare con noi
cappellani anche se parliamo lingue diverse.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Se in qualsiasi momento lei desidera parlare a un cappellano, lo dica a qualsiasi
persona dello staff.

If at any time you do want to speak with a chaplain, please let any staff member know.

Uno dei nostri cappellani cerchera di farle visita al pitt presto.

Okay. One of our chaplains will try to visit you soon.
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JAPANESE

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If there’s a belief or question that’s sacred or important to you, or a
feeling or decision that’s weighing on you that you’d like to discuss,
chaplains are available to talk. Chaplains can guide meditation or provide
music or images that evoke peace, comfort, or hope. If someone wants a
visit from clergy of their faith tradition or wants items like Bibles, candles,
Buddhist prayer books, Catholic prayer cards or rosaries, chaplains arrange
that. If someone wants prayer, chaplains pray for or with them.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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JAPANESE

FrILr (RRFBROHEN ZRKRLT. COERNEHBELLV-LET FLLWERIFREHYEL
Ao FRILUEREDESHLEDMEH > TN EZERWEBWET  HUFALLIH AL, BR
ENLTFYILUERET CENTEEY,

FRILVEFFABMNIDONTH>TESIIZE, ZDFHITOVTHRAT S EN—FI MY T
WEBWET, EMEDEERNHD. HAWFHEINEBEEZEZTNDIEPHATDNTHEKL
FWMEE . FYILUERETIENTEFET ., FYILUIKERBZIRELRY ., HAfITESTFEM. F
ROFEOREGDIIGERECAA—DERFLTHIEITEFY . ERAHICHRBLTELL=LY,
FEREE OYVIAEE AN VIOFREL. O VA LREERFETEERICEF Y ILUNF
BN LET BHIYVELEWVGEE FrILUNFYEEISY, —#ITHDIENTEET,

B EHIIEMERFILIZY, HET-OEMEEAISEFBLER A, FYILUEBERE
ZOWERIE, LUIEMOFECEMNOREICHANDLT . TRTOAREIIELES, HEH
BEIN.BEESNTOSERLONDRIICTHENFEDRENTY

BRENLTHREDTETTFvILUEBELEEALN ? ChIZTENT, BRICEETY .

b

— &Ly — LWz
YES NO

— XABZDE DM —BR — Bl D EFAE
LATER TODAY TOMORROW ANOTHER TIME

— [FLD(RIEAUVENESE)

YES, BUT WHEN LESS FAMILY IS HERE

— I (RENNBEE)

YES, BUT WHEN MORE/OTHER FAMILY IS HERE

b IERLGDEELELTOETH. BEMELVFE BEERV TV EEEELTHYMNESS
TvELT=,

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

FrILUEDREEFLETHHEICIE LW OTHERAYIITHEHSELTIZELY,

If at any time you do want to speak with a chaplain, please let any staff member know.

TRLEL . FYILon I CISEBLLET,

Okay. One of our chaplains will try to visit you soon.
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KOREAN

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or wants
items like Bibles, candles, prayer books, rosaries, Qur’ans, or prayer rugs,
chaplains arrange that. If someone wants prayer, chaplains pray for or with
them. Sometimes chaplains guide meditation or help someone listen to
music of their choosing. Also, if there’s a belief or question that’s sacred or
important to you, or a feeling or decision that’s weighing on you that you’d
like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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7t 2MULcH M3E Qlzte &7 EME EMEZM 0HE S & 2otof gotn 2&Lct
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— o — ot
YES NO
— uso(es) — U — = 7[=/of
LATER TODAY TOMORROW ANOTHER TIME
— ofl, stx|gk 7tF0| 7tH st &LICH

YES, BUT WHEN LESS FAMILY IS HERE

— o, stx|Bt 7t=0| 2™ stzl&LICt.

YES, BUT WHEN MORE/OTHER FAMILY IS HERE

MEZ CHE AoiE MBEICHE Mo 7H20| AlZHD =38 S04 X9 o LEAFMA ZAFRLICH

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

8% oIxletE MBI CHSHE HIoHAICHE Bl ABhZol7i| 2astAIY ELIC

If at any time you do want to speak with a chaplain, please let any staff member know.

Y2 = UAZSF st2l&LICH

Okay. One of our chaplains will try to visit you soon.
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MANDARIN

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If there’s a belief or question that’s sacred or important to you, or a
feeling or decision that’s weighing on you that you’d like to discuss,
chaplains are available to be with you, to listen, to converse, and to
accompany you. If someone wants to pray, meditate, or chant, chaplains
provide guidance and assistance or participate with them. Sometimes
chaplains help someone listen to music or religious reading/chanting of their
choosing. If someone wants a visit from a teacher of their faith tradition or
leader of their religious group or items like religious scriptures (Bibles,
Sutras, Qur’ans, etc.), prayer books, or ceremonial objects (malas, rosaries,
sacred icons, flowers, candles, prayer rugs, meditation cushions, ete.),
chaplains arrange that.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

Okay. One of our chaplains will try to visit you soon.
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MANDARIN

PEARA R O R SR At Bt . A SAEMTHETER, BRRR
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— R — &
YES NO

— R {5 — WK — Fftsi il
LATER TODAY TOMORROW ANOTHER TIME

— &, HIFZHERF N KR

YES, BUT WHEN LESS FAMILY IS HERE

— &, HIEZHHERFNE S/ HA TN K%

YES, BUT WHEN MORE/OTHER FAMILY IS HERE

HARANTFEAE, (BRI SR, EHRIIRR G =

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

W RGBS AR R GIITAZIR, I8 &R TAEA 5.

If at any time you do want to speak with a chaplain, please let any staff member know.

L. ASBEO RGP AR EI 5 -

OKkay. One of our chaplains will try to visit you soon.
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POLISH

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from a priest or minister of their faith tradition
or wants items like Bibles, candles, prayer books, rosaries, Qur’ans, or
prayer rugs, chaplains arrange that. If someone wants prayer, chaplains pray
for or with them. If someone wants to receive Holy Communion, Sacrament
of the Sick, or Confession, chaplains can provide that. Sometimes chaplains
guide meditation or help someone listen to music of their choosing. Also, if
there’s a belief or question that’s sacred or important to you, or a feeling or
decision that’s weighing on you that you'd like to discuss, chaplains are
available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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POLISH

Przekazuje Ci te broszure w imieniu szpitalnego kapelana. Nie posiadam zadnych
nowych informacji medycznych. Chce Cie tylko poinformowac, kim jest kapelan, jesli

zapragniesz porozmawiac z nim za posrednictwem ttumacza.

Najprostszym sposobem wyjasnienia, kim jest kapelan jest wyjasnienie, czym sie on
zajmuje. Jesli pacjent pragnie spotkac sie z ksiedzem lub duszpasterzem swojej wiary,
chce otrzymac Biblie, $wiece, modlitewnik, rézaniec, Koran lub dywan modlitewny, to
kapelan moze pomdéc w dostarczeniu tych przedmiotow. Jesli pacjent pragnie
modlitwy, kapelan pomodli sie za niego lub z nim. Jesli pacjent chce przyja¢ komunie
Swietg, sakrament chorych lub skorzystac¢ ze spowiedzi, kapelan zapewni pomoc.
Czasami kapelani prowadza medytacje lub pomagaja stucha¢ wybranej muzyki. W
przypadku gdy pacjent staje w obliczu rzeczy dla niego waznych lub $wietych, albo
musi podjac¢ istotng zyciowa decyzje, czy po prostu potrzebuje rozmowy, kapelan jest

dostepny, by pomoc i udzieli¢ wsparcia.

Nie chcemy zmienia¢ wiary pacjentow. Kapelani wspieraja pacjentéw i ich rodziny
dowolnego wyznania, niezdeklarowanych lub niewierzacych. Bez wzgledu na wiare,
chcemy, aby pacjenci czuli sie szanowani.

Czy chce Pan(i) porozmawiac z kapelanem za posrednictwem ttumacza? Jest to
catkowicie dowolne i bezplatne.

— Tak —Nie
YES NO

— Po6Zniej w dniu dzisiejszym — Jutro — Innym razem
LATER TODAY TOMORROW ANOTHER TIME

— Tak, lecz gdy nie bedzie tu tylu cztonkdw mojej rodziny
YES, BUT WHEN LESS FAMILY IS HERE
— Tak, lecz gdy bedzie tu wiecej cztonkéw mojej rodziny / inny czlonek mojej rodziny

YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Dziekuje za poSwiecony czas.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.
Jesli chce Pan(i) porozmawia¢ z kapelanem w innym czasie, prosze¢ poinformowac
czlonka personelu.

If at any time you do want to speak with a chaplain, please let any staff member know.

Dziekuje! Jeden z naszych kapelandw wkrétce Pana(-ig) odwiedzi.

Okay. One of our chaplains will try to visit you soon.
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PORTUGUESE

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or wants
items like Bibles, candles, prayer books, rosaries, Qur’ans, or The Gospel
According to Spiritism, chaplains arrange that. If someone wants prayer,
chaplains pray for or with them. Sometimes chaplains guide meditation or
help someone listen to music of their choosing. Also, if there’s a belief or
question that’s sacred or important to you, or a feeling or decision that’s
weighing on you that you’d like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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PORTUGUESE

Estou fazendo esta apresentagdo por escrito em nome dos capeldes do hospital.
Nzo tenho nenhuma informag¢do médica nova. Quero apenas que vocé saiba o que
é um capeldo, caso queira falar com um através de um intérprete.

A maneira mais facil de explicar quem sdo os capeldes é dizer o que eles fazem. Se
alguém quiser uma visita de um clérigo de sua tradi¢ao de fé ou quiser itens como
Biblia, velas, livros de oragdes, rosarios, Alcordo ou O Evangelho Segundo o
Espiritismo, os capeldes providenciardo. Se alguém quiser uma oragéo, os capelaes
oram por ele ou com ele. As vezes, os capeldes guiam meditagdo ou ajudam alguém
a escutar musicas de sua escolha. Além disso, se houver uma crenga ou pergunta
que seja sagrada ou importante para vocé, ou um sentimento ou uma decisao que
esteja pesando e que vocé queira discutir, os capelaes estdo disponiveis para
conversar.

Nao estamos interessados em mudar o que vocé acredita ou nédo acredita. Os
capeldes apoiam pacientes e familiares de qualquer fé ou nenhuma. Seja vocé
quem for, queremos que se sinta honrado e cuidado.

Vocé gostaria de falar com um capeldo em seu idioma preferido usando um
intérprete? Isso € gratuito e totalmente opcional.

— Sim —Nao
YES NO

— Hoje mais tarde — Amanha — Outra hora
LATER TODAY TOMORROW ANOTHER TIME

— Sim, mas quando menos familiares estiverem aqui
YES, BUT WHEN LESS FAMILY IS HERE

— Sim, mas quando mais/outros familiares estiverem aqui
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Obrigado por dedicar um tempo e se esforgar para se comunicar comigo, embora
falemos idiomas diferentes.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Se, a qualquer momento, vocé quiser falar com um capelao, informe um membro
da equipe.

If at any time you do want to speak with a chaplain, please let any staff member know.

Estd bem. Um dos nossos capelaes tentara visita-lo em breve.
Okay. One of our chaplains will try to visit you soon.
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RUSSIAN

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or wants
items like Bibles, candles, prayer books, rosaries, Qur’ans, or prayer rugs,
chaplains arrange that. If someone wants prayer, chaplains pray for or with
them. Sometimes chaplains guide meditation or help someone listen to
music of their choosing. Also, if there’s a belief or question that’s sacred or
important to you, or a feeling or decision that’s weighing on you that you’d
like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families patients and families of all
backgrounds, whether they are religious or not. Whoever you are, we want
you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

Okay. One of our chaplains will try to visit you soon.
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RUSSIAN

S maro Bam 3TO 03HAKOMMTEIbHOE ITMCHhMO OT MMEeHM Kalle/UIaHOB O0JIbHMUIIbI. S He
pacriosiarao HMKaKoii HOBO# MeIuMUMHCKOM nHopMaiiyeii. S mpocTo Xouy, YTO6bI
BoI 3Ha/MN, KTO TakoJi KanejiaH, Ha TOT Cy4daii, eciay Bbl 3aX0TUTE MOTOBOPUTD C
OIHVM U3 HMX C ITIOMOIIIbIO TTepeBOTUMKA.

HaBepHoe, 6yieT TIOHSITHEe, eC/ S PACCKasKy, YeM Karle/UIaHbl 3aHMMarTCs. Ecim
BbI x0THUTE, YTO6BI Bac moceTu CBSIeHHMK, PaBBUH, MMaM MU/ IIPeICTaBUTe b
Bameri penuruosHoi Tpagunyn, uay Bam Hy>KHBI TaKyie penuruo3Hble
MIpUHAAJIESKHOCTH, KaK Bubsus, Tanax, KopaH, cBeun, MOTUTBEHHMUKY, YETKU WU
KOBPMKM IJIsSI MOJIUTBBI ¥ TaK Jajiee, KareuiaH MOXKeT B 9TOM ITOMOYb. Eciiu Bor
HYyKZaeTechb B MOJINTBeE, Karle/ulaH MOKeT ITOMOJIUThCS 3a Bac min BmecTe ¢ Bamu.
VHorga KareiaHbl TOMOTAl0T MEeJUTUPOBATh UV MOAOUPATH MY3bIKY JJIS
Menutanuii. Kpome tToro, ecin y Bac ectb Kakue-in60 BakHbIe y1st Bac yoexxmeHus,
BOITPOCHI, TEPEKUBAHNST VJIM PENIeHNsI, KOTOpbIe Bbl XoTem 6b1 06CYANTS,
KaresulaH Bcerja rotoB BbICayLIaTh Bac.

Kanenmane! He co6MparoTcs yoexknaTb Bac moMeHsITh Baimy pesiuruo3Hblie B3ISIIbI
WY TIePEeIiTH B APYTyio pennruio. OHY MOAIep>KUBAIOT MALMEeHTOB ¥ CeMbM JII060TO
MIPOMCXOXKIEHMS, HE3aBMUCUMO OT TOTO, PeJIUTMO3HbI OHM Wiu HeT. Kem 6b1 Bbl HI
6bUTM, BBl Bcerga MoskeTe pacCYMThIBATh HA HAITY TOJHEPSKKY, YBaKEHMe U 3a00Ty.

BbI X0TeM 6bI TOTOBOPUTD C Kare/UIAHOM Ha CBOEM POJHOM SI3bIKE TPV TTOMOII
repeBouMKa? ITo 6eCIuIaTHO M TOJIbKO 10 BaleMy skejiaHuio. Bbl MoskeTe
MTOIIPOCUTH 06 3TOM B JII060€e BpeMmsl.

— Jlla — Her
YES NO

— CeropHsi B TeueHye THS — 3aBTpa — B mpyroe Bpemst
LATER TODAY TOMORROW ANOTHER TIME

— [a, HO KOrza 3/1ech OyIeT MeHbIIIe IIOCeTUTEIe
YES, BUT WHEN LESS FAMILY IS HERE

— [la, HO KOTia 371eCh OYAYT APYTHe MOCEeTUTEN
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Braromapio Bac 3a T0, UTO HauIM BpeMs ¥ OTBETM/IM Ha 3TO MMChbMO, HECMOTPS Ha
TO YTO MbI TOBOPMM Ha Pa3HBIX SI3bIKAX.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Ecsiu Bbl 3aX0TuUTE IOTOBOPUTH C KareJIaHOM, IOKaIyiicTa, Coo0uuTe 06 3TOM
JI060MY COTPYIHUKY GOTBHUIIBI B JII060€ BpeMs.

If at any time you do want to speak with a chaplain, please let any staff member know.

OTnnuHo. OOMH 13 HalllMX KalleJUIaHOB IOCTapaeTCsl BCTPETUTHCS ¢ Bamu B
GymsKaiilee BpeMs.

Okay. One of our chaplains will try to visit you soon.
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SPANISH

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. They provide pastoral care or help. If someone wants a visit from a
priest or Christian pastor or wants items like Bibles, candles, prayer books,
rosaries, Qur’ans, or prayer rugs, chaplains arrange that. If someone wants
prayer, chaplains pray for or with them. Sometimes chaplains guide
meditation or help someone listen to music of their choosing. Also, if there’s
a belief or question that’s sacred or important to you, or a feeling or decision
that’s weighing on you that you'd like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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SPANISH

Le doy esta presentaciéon por escrito en nombre del departamento pastoral y
espiritual del hospital. No tengo ninguna informaciéon médica nueva. Solamente
deseo que sepa lo que es el departamento pastoral y espiritual, en caso de que
quisiera hablar con alguien de ese departamento a través de un intérprete.

Tal vez la forma mas facil de explicar qué es el departamento pastoral y espiritual
sea diciéndole lo que hace. Da atencién o ayuda pastoral. Si alguien desea que lo
visite un sacerdote o pastor cristiano, o desea articulos como la Biblia, velas,
libros de oraciones, rosarios, el Coran o alfombras para orar, el departamento
pastoral y espiritual lo coordina. Si alguien desea oracion, el personal del
departamento pastoral y espiritual ora por él o con él. Algunas veces dirige una
meditacion o ayuda a alguien a escuchar musica de su eleccion. Ademds, si hay
una creencia o asunto que sea sagrado o importante para usted, o un sentimiento
o decision que le pesa o sobre lo que quisiera hablar, el departamento pastoral y
espiritual estd disponible para hablar.

No nos interesa cambiar lo que usted cree o no cree. El departamento pastoral y
espiritual apoya a los pacientes y a las familias de cualquier creencia o de
ninguna. Sea quien sea usted, queremos que se sienta distinguido y atendido.

<Le gustaria hablar con alguien del departamento pastoral y espiritual en el

idioma que prefiera Usted usando un intérprete? Es gratis y totalmente opcional.

— S —No
YES NO

— Mas tarde hoy — Mariana —En otro momento
LATER TODAY TOMORROW ANOTHER TIME

— Si, pero cuando haya menos familiares aqui
YES, BUT WHEN LESS FAMILY IS HERE

— Si, pero cuando haya mads/otros familiares aqui
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Gracias por tomarse el tiempo y esforzarse para comunicarse conmigo, aunque
hablemos idiomas diferentes.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Si en algtin momento desea hablar con alguien del departamento pastoral y
espiritual, digaselo a cualquier miembro del personal.

If at any time you do want to speak with a chaplain, please let any staff member know.

Muy bien. Alguien del departamento pastoral y espiritual tratard de visitarlo pronto.

Okay. One of our chaplains will try to visit you soon.
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TAGALOG

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone requests the presence of a spiritual care provider from their
own faith or wants help accessing religious items like Bibles, candles, prayer
books, rosaries, Qur’ans, or prayer rugs, chaplains arrange that. If someone
wants prayer, chaplains pray for or with them. Sometimes chaplains help in
personal meditation or help access music that will be helpful for them. Also,
if there’s a belief or question that’s sacred or important to you, or a feeling or
decision that’s weighing on you that you’d like to discuss, chaplains are
available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

Okay. One of our chaplains will try to visit you soon.
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TAGALOG

Ibinibigay ko sa iyo ang panimulang pagpapakilala ito sa ngalan ng mga chaplains ng
ospital. Wala akong anumang bagong impormasyong medikal. Gusto ko lang ipaalam
sa iyo kung ano ang ginagawa ng isang chaplain, kung sakaling gusto mong maki-
pag-usap sa tulong ng interpreter.

Ang pinakamadaling paraan para ipaliwanag kung sino ang mga chaplain ay ipaalam
sa iyo kung ano ang ginagawa nila. Kung may nangangailangan ng spiritwal na
pangangalaga o kailangan ng tulong para magkaroon ng mga panrelihiyong mga bagay
tulad ng mga Bibliya, aklat ng panalangin, rosaryo, Qur’an, o carpet para sa pagdaras-
al, makakatulong ang mga chaplain dito. Kung may nangangailangan ng panalangin,
ipagdarasal sila ng mga chaplain o sasamahan silang magdasal ng mga ito. Tumutulong
ang mga chaplain sa personal na meditasyon at nagbibigay ng musikang makakatulong
para sa kanila. Gayundin, kung may paniniwala o tanong na sagrado o mahalaga sa
iyo, o may pakiramdam o desisyong nagpapabigat sa iyo na gusto mong pag-usapan,
maaaring makipag-usap ang mga chaplain sa iyo.

Hindi namin nais na baguhin kung ano man ang paniniwala mo. Sinusuportahan ng
mga chaplain ang mga pasyente at pamilya, anuman ang kanilang relihiyon o panini-
wala. Kahit sino ka man, gusto naming maramdaman mong ikaw ay nirerespeto at
pinapahalagahan namin.

Gusto mo bang makipag-usap sa isang chaplain gamit ang gusto mong wika sa tulong
ng interpreter? Libre ito at ganap na opsyonal.

— Oo — Hindi
YES NO

— Mamaya — Bukas — Sa Ibang Pagkakataon
LATER TODAY TOMORROW ANOTHER TIME

— Oo, pero kapag kaunti lang ang mga kasama ko
YES, BUT WHEN LESS FAMILY IS HERE

— Oo, pero mas marami/may ibang tao akong mga kasama
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Salamat sa paglalaan mo ng panahon at pagsusumikap na makipag-ugnayan sa akin
kahit magkaiba tayo ng wika.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Kung gusto mong makipag-usap sa isang chaplain anumang oras, mangyaring ipaalam
sa sinumang miyembro ng staff.

If at any time you do want to speak with a chaplain, please let any staff member know.

OKkay. Susubukan kang bisitahin ng isa sa aming mga chaplain sa lalaong madaling
panahon.

Okay. One of our chaplains will try to visit you soon.
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I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from a spiritual representative of their faith
tradition or wants religious material like Bibles, candles, prayer books,
tasbih, Qur’ans, or prayer rugs, chaplains arrange that. If someone wants
prayer, chaplains pray for or with them. Sometimes chaplains guide
meditation or help someone listen to music of their choosing. Also, if there’s
a belief or question that’s sacred or important to you, or a feeling or decision
that’s weighing on you that you'd like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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Thank you for taking the time and making the effort to communicate with me even though we speak different languages.
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If at any time you do want to speak with a chaplain, please let any staff member know.
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Okay. One of our chaplains will try to visit you soon.
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VIETNAMESE

I'm giving you this written introduction on behalf of the hospital’s chaplains.
I don’t have any new medical information. I merely want you to know what
a chaplain is, in case you might want to speak with one via an interpreter.

The easiest way to explain who chaplains are may be to tell you what they
do. If someone wants a visit from clergy of their faith tradition or wants
items like Bibles, candles, prayer books, rosaries, Qur’ans, or prayer rugs,
chaplains arrange that. If someone wants prayer, chaplains pray for or with
them. Sometimes chaplains guide meditation or help someone listen to
music of their choosing. Also, if there’s a belief or question that’s sacred or
important to you, or a feeling or decision that’s weighing on you that you’d
like to discuss, chaplains are available to talk.

We are not interested in changing whatever you believe or don’t believe.
Chaplains support patients and families of any faith or none. Whoever you
are, we want you to feel honored and cared for.

Would you like to speak with a chaplain in your preferred language using an
interpreter? This is free of charge and entirely optional.

— YES — NO
— LATER TODAY — TOMORROW — ANOTHER TIME
— YES, BUT WHEN LESS FAMILY IS HERE

— YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Thank you for taking the time and making the effort to communicate with
me even though we speak different languages.

If at any time you do want to speak with a chaplain, please let any staff
member know.

OKkay. One of our chaplains will try to visit you soon.
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VIETNAMESE

Thay mit chaplain doan ctia bénh vién, t6i xin giri dén quy vi ban giéi thiéu nay. Téi khong
¢6 bét ky théng tin y khoa méi nao. Téi chi don thuan muén quy vi biét vé vai tro cta
chaplain trong trwomng hop quy vi muén néi chuyén véi chaplain thong qua ngudi phién
dich.

Céch giai thich dé nhat dé biét chaplain la ai c6 1& 1a cung cdp cho quy vi biét ho lam cong
viéc gi. Trong truomg hop ai d6 mudn dugce thim viéng béi mot chaplain thude dire tin
truyén théng cuia ho hoic mudn ¢ cac vat phadm nhu Kinh Thanh, nén, sach ciu nguyén,
trang hat, Kinh Koran, hodc tham cau nguyén, cic chaplain s& thu xép diéu nay. Trong
truong hop ai d6 mudn nghe 11 cau nguyén, cac chaplain s& ciu nguyén cho hodc cau
nguyén ctng ho. Déi khi, cdc chaplain hwéng din thién dinh hodc gitp quy vi nghe nhac
theo tity chon ctia minh. Ngoai ra, néu quy vi c6 mét niém tin thiéng liéng hogic cau héi co
tinh quan trong, hodc mot linh tinh hay mét quyét dinh ma quy vi vo cting ban khoin va
mudn dwoce thio luan, chaplain s& san sang néi chuyén cting quy vi.

Chiing t6i khéng c6 ¢ dinh thay déi viéc quy vi tin vao nhirng gi va khéng tin vao nhirng gi.
Céc chaplain hd trg bénh nhan va gia dinh ctia ho bat luan dirc tin ton gido cua ho la gi. Du
quy vi la ai, ching t6i chi muén quy vi cam thay duoc t6n trong va dugc chim séc.

Quy vi ¢6 muon noéi chuyén véi mot chaplain bang ngon ngtr than thudc cua minh thong

qua thong dich vién khéng? DAy la dich vu mién phi va hoan toan tuy chon.

— Co — Khoéng
YES NO

— Cudi ngay hom nay ~ — Ngay mai — Dip khac
LATER TODAY TOMORROW ANOTHER TIME

Co, chi khi c6 mat mot vai thanh vién gia dinh
YES, BUT WHEN LESS FAMILY IS HERE

— Khong, chi khi ¢6 mat nhi¢u thanh vién gia dinh
YES, BUT WHEN MORE/OTHER FAMILY IS HERE

Cam on quy vi da danh thoi gian va nd lue dé giao tiép véi t6i mic di ching ta néi cac
ngon nglr khac nhau.

Thank you for taking the time and making the effort to communicate with me even though we speak different languages.

Néu bat ctr khi nao quy vi muén néi chuyén véi mét chaplain, xin vui long théng bao cho
bat ky nhan vién nao.

If at any time you do want to speak with a chaplain, please let any staff member know.

Toi xin dirng tai day. Mot trong cac chaplain ctia chiing t6i s& ¢6 gdng viéng thim quy
vi sém.

Okay. One of our chaplains will try to visit you soon.
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